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A community surrounded by dereliction for more than 10 years say 
they are sick of living “in limbo”. 
People living in a corner of Clayton West, East Manchester, have been 
left dangling for years by a regeneration process that has so far 
passed them by. 
Over the past decade, much of the original community from the Ben 
Street area has melted away. About half of the houses are now 
boarded up with metal shutters. The people who remain are forced to 
put up with infestations of pigeons and rats in the empty properties, 
which also act as magnets for antisocial behaviour, arson and 
flytipping. 
Six years after the launch of the government’s Housing Market Renewal 
regeneration scheme, managed locally by New East Manchester, life in 
the neighbourhood - a stone’s throw from Manchester’s Sportcity 
development - has actually declined.  
Still worse is the constant uncertainty. Residents here live in the 
shadow of a phantom bulldozer, which may or may not arrive. Since 
their situation was highlighted by The Big Issue in the North in early 
2007, precisely nothing has been achieved.  
Bill Booth, who has lived there for 36 years, said: “What makes us 
really angry is that of the 80 or so empty properties here, 99 per cent 
are owned by social landlords. Most have sat empty for more than a 
decade, bringing our area down.” 
Ben Street is at the heart of the area that was to be regenerated with 
HMR funds. The Manchester-Salford pathfinder is one of nine taking 
place across the country – eight of which are in the north of England. 
Communities deemed “unsustainable” due to housing and social 
problems are now the focus of ambitious physical and economic 
regeneration plans. The 17 projects in East Manchester are at different 
stages of completion.  
In this area of Clayton West, a developer – Countryside Properties – 
was appointed early on and consultations gave way to vague talk of 
“radical” overhauls, CPOs and possible clearance. 
But the whole scheme looks sorely weakened after a disappointing last 
government hand-out left the pathfinder with £23m less to spend for 
next three years. 
At a meeting last summer, the New East Manchester board was warned 
that funding for Ben Street was no longer available. In the 12 months 
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since then, residents have heard nothing. 
Booth said: “We are living in limbo. We don’t have the faintest idea 
what is going to happen.  
“I’ve always been very house proud and used to paint my house inside 
and out every year. Now people like me are neglecting their properties 
and the streets look shabby. But why spend money maintaining your 
house when you don’t know if it will be standing in a few years time? 
“When is someone going to have the guts or the goodness to tell us 
what is happening? No one will give you an answer to everything.  
“It’s not our fault it’s in the deterioration it is. We’ve not dirtied the 
area. We’ve been as good as we’ve been for 30-plus years. It’s 
annoying that someone in power can’t say yes, no or maybe.” 
New East Manchester says it still intends to regenerate Booth’s 
neighbourhood once funding has been secured. In the meantime, it 
claims, the area is being managed properly. 
Chief executive Eddie Smith said: "Regenerating Clayton West remains 
a priority and despite the present economic conditions that we find 
ourselves in, we are making progress.   
“Phase three of the Countryside Properties scheme is nearing 
completion, and the voluntary purchase of houses on Ilk Street and 
Alpine Street  is at an advanced stage with the majority of houses now 
acquired.  
“We recognise that the Ben Street residents are keen to be 
incorporated into regeneration plans, and we are continuing to work 
hard to find the additional funding for this.   
“In the meantime, we will continue to provide good neighbourhood 
management of the area, alongside the main social landlord, Guinness 
Northern Counties."   


